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To: Agency Contacts

From: Rick Boggs, Executive Director @@B C? / 5706

Office of Infrastructure Services
Commonwealth Office of Technology

Date: September 8, 2006
Subject: Internet Explorer Incompatibility Issues

COT has recently been advised of incompatibility issues with Internet Explorer (IE), version 7.0 and
the Commonwealth’s IT environment. Two examples of many such incompatibilities that may occur
are: IE 7.0 and EMARS, and IE 7.0 and ETS (the electronic time keeping system utilized by the
Finance Cabinet).

COT cautions agencies that IE 7.0 is not part of the Commonwealth’s standard desktop image and
should not be downloaded to desktops. To do so may result in further incompatibility issues with
detrimental consequences to the functioning of our standard systems.

Should you require further information or assistance, please contact the Commonwealth Service

Desk at (502) 564-7576 or CommonwealthServiceDesk@ky.gov
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